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February 1, 2008

Thomas  Campbe ll
Micha e l He lle r
40 North Centra l Avenue
Phoenix, Arizona  85004-4429

Sta ffs  Le tte r of Insufficiency and Firs t Se t of Da ta  Reques ts  to America te l Corpora tion
and Started Global Opera ting Company
Docke t Nos .T-03517A-07-0633 andT-20522A-07_0633

De a r Mr. Ca mpbe ll a nd Mr. He lle r:

On Nove mbe r 7, 2007, S ta rte c Globa l Ope ra ting Compa ny ("S ta rte c") a nd Ame rica te l
Corpo ra tion  ("Ame rica te l") (co lle c tive ly,  "App lica n ts ") file d  fo r a  p ro  fo rm a corpora te
re s tructuring involving the  me rge r of the  Applica nts , a  Wa ive r from Arizona  Adminis tra tive
Code  ("A.A.C.") rule s  R14-2-1901 to R14-2-1913, a nd a n Applica tion to ca nce l a  Ce rtifica te  of
Conve nie nce  a nd Ne ce s s ity ("CC&N"). The  Applica tion s ubmitte d is  not s ufficie nt. This  da ta
reques t lis ts  the  information S ta ff needs  to comple te  its  ana lys is  of your Applica tion.

Please answer each data request and identify by name, title, e-mail address,
telephone number and address each person providing information that forms the basis for
the response provided.

The s e  da ta  re que s ts  a re  continuing, a nd your a ns we rs  or a ny docume nts  s upplie d in
re s pons e  to the s e  da ta  re que s ts  s hould be  s upple me nte d with a ny a dditiona l informa tion or
documents  tha t come to your a ttention a fte r you have  provided your initia l responses .

P le a s e  provide  Docke t Control with the  informa tion be ing re que s te d within 10 da ys  of
the  da te  of this  le tte r. Ma il a n Origina l plus  15 copie s  to Docke t Control, Arizona  Corpora tion
Commiss ion, 1200 W. Washington S tree t, Phoenix, AZ 85007-2927. If no re sponse  is  rece ived,
S ta ff will re comme nd tha t the  Applica tion be  te rmina te d. If the  Applica tion is  te rmina te d, the
Applica nts  ca nnot me rge , obta in a  wa ive r to  A.A.C R14-2-1901 to R14-2-1913, or ca nce l
S ta rtec's CC&N in Arizona , until such time  a s  a  ne w a pplica tion is  file d with a nd a pprove d by
the  Commiss ion.
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Remember tha t infonna tion submitted will be  made  a  pa rt of the  public re cord, including
financia l s ta tements . Any informa tion des igna ted a s  confidentia l will not be  accepted by Docke t
Control. If you ha ve  a ny que s tions , ple a se  conta ct me  a t (602) 542-0856. Tha nk you for your
prompt response  to this  request

Re s pe ctfully

W/1/1 _bf /U w 4

601m F Bos lwick
Adminis tra tive  Seurvices  Office r II
Utilitie s  Divis ion

Enc1osure(s)

CC: Docke t Control (Origina l and Fifte en Copie s )
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S TAFF'S  FIRS T S ET OF DATA REQUES TS  TO
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DOCKET nos . T-03517A-07-0633 AND T-20522A-07-0_33

Please make sure  each numbered item and each part of the  item is answered completely. If it is  not,
Staff will resubmit the  numbered item(s) and/or part(s) of the  item in a  following da ta  request. Also,
plea se  make  sure  a ll informa tion you provide  in re sponse  to item(s) conce rning this  Applica tion,
including Staffs  da ta  requests , is  updated and current. If you need to update  your response  to any
item(s)/request(s), please  reference  the  item(s)/request(s) and provide  your current response(s). In
orde r for S ta ff to continue  with its  re vie w of this  a pplica tion, the  following informa tion mus t be
submitted:

]FB1~1 Please  confirm tha t Started does not have  a  performance  bond on file  with the
Commiss ion.

JFB1-2 Please  continn tha t S ta1*tec does  not and has  never has  collected advances , deposits ,
a nd/or pre pa yme nts  from its  cus tome r. If it ha s , indica te  the  da te (s ) a nd outs ta nding
amount of advances , depos its  and/or prepayments  he ld by S ta rtec from its  cus tomers .
Also, indica te  the  da te(s) re funds were  made to its  customers.

JFB1-3 Please  indica te  the  number of cus tomers  America te l will have  when S ta rred cus tomers
are  transfe rred from Sta rted to America te l.

JFB1-4 How many of S ta rtec's  cus tomers  have  been transfe rred to America te l a s  of this  da te?
What is  the  da te  the  las t S tartec customer has  been or will be  transferred to America te l?
How ma ny o f S ta rte c ' customers have been or will be transferred to
te le communica tions  ca rrie rs  othe r tha n Ame rica te l?  P le a s e  indica te  the  da te  a nd
numbe r of S ta r*te c's  cus tome rs  tha t we re  tra ns fe rre d to te le communica tions  ca rrie rs
othe r tha n Ame rica te l. Indica te  the  na me  of the  te le communica tions  ca rrie rs  the
cus tome rs  we re  tra ns fe rre d to a nd the  numbe r of cus tome rs  tra ns fe rre d. Indica te  the
date  tha t Startec has s topped or will s top providing service  to its  customers?

]FB1~5 Please  indica te  the  number of S ta rtec cus tomers  tha t had a  contract with S ta rted and
were  transfe rred to America te ] and/or other carrie rs .

JFB1-6 Did S ta rte c ma ke  a n indire ct cha rge , re s trict, a nd/or pe na lize  its  cus tome rs  whos e
se rvices  were  transfe rred to te lecommunica tions  ca rrie rs  othe r than America te l?  If so,
indica te  the  a mount of the  indire ct cha rge d a nd the  numbe r of Arizona  cus tome rs
impacted by the indirect charge for the transfer. (NOTE: Indirect charges may be
applied to a customer that has a contract with an Applicant. Depending on the
terms and conditions of the contract, there could be charges, restrictions, and/or
penalties such as "early termination" that may be applied to a customer who
transfers to another carrier.)

J FBI-7 P le a s e  confine  tha t S ta rte c cus tome rs  we re  notifie d of S ta rte c's  dis continua nce  of
ce rtifica ted se rvice  and transfe r its  cus tomer base  to America te lon November 6, 2007.
Please  provide  a  copy of any other notifica tion 1etter(s) sent to the  affected customers.
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JFB1-8 P le a se  indica te  if or whe n a  lis t of a lte rna tive  utilitie s  (ca nte rs ) wa s  give n to S ta rte c's
cus tomers  whose  ce rtifica ted se rvices  were  be ing discontinued and/or cus tomers  were
be ing trans fe rred to anothe r ca rrie r. If a  lis t of a lte rna tive  ca rrie rs  was  not provided or
will not be  provided, plea se  expla in why.

JFB1-9 How many of Startec's  customers have  not se lected a  resold interexchange  service
provider as  of the  da te  of your reply to this  da ta  request?

JFB1-10 Please  provide  proof tha t e ither S ta rtec or America te l has  met the  requirements  of the
Fede ra l Communica tions  Commiss ion's  ("FCC") rule s  for s treamlined approva l of the
transfer of customer base . Documenta tion sent to the  FCC and the  advance  subscriber
notice  conta ining seven required e lements  should be  provided as  proof of compliance

J FB1-ll S ta rte c ha s  a  "Complia nce  Due " ite m pe nding be fore  the  Commis s ion in Docke t No,
T-020522A-07~0161. (NOTE: In  De cis ion No. 69573, S ta rte c Globa l Op e ra tin g
Company ("S G O C ") wa s  o rd e re d  to  file  its  (re fe rs to  S ta rte d  Globa l Licens ing
Co mp a n y ("S GLC")) ta riff to  a d d re s s  S GOC n a me cha nge  within 30 days  of an
Orde r in  th is  ma tte r. The  ta riff file d  wa s  no t S ta rte d  Globa lLice ns ing Compa ny's
ta riff s howing  a  name cha nge . Als o , the  file d  ta riff file d  d id  no t mirror the  ta riff
curre ntly on file d  fo r SGLC.) Please  be  advised name change filings are  considered a
NEW ma tte r. The  Commiss ion will ne e d to a n Origina l a nd 13 copie s . S GOC ne e ds
to file  S GLC's  ta riff to a ddre s s  S GOC's  na me  cha nge  only. Only the  na me  of the
Compa ny s hould be  cha nge d on the  ta riff No ta riff cha nge s  s hould be  ma de  to
S GLC's  Ta ble  of Conte nts , Che ck S he e t, Expla na tion of S ymbols , Applica tion of
Ta riff, Rule s  and Regula tions , the  da te  of Issue  or the  Effective  da te . P rope r filing the
of SGOC's  ta riff will he lp to e xpe dite  this  Applica tion a nd he lp to e nsure  Commiss ion
approva l of your request.

lFBl-12 P le a s e  ide ntify the  ta riff tha t will be  us e d to  b ill S ta rte r: cus tome rs  whe n S ta ite c
cus tomers  a re  transfe rred to America te l. Also, plea se  expla in wha t America te l means
by ".. .Ame rica te l will a s s ume  the  cus tome rs  a nd  ope ra tions  o f S ta rte d  bu t will
continue  to use  the  S ta rtec brand name for those  customers , poss ibly on a  co-branded
ba s is ".

*».

.TFBl-13 America te l has  two "Compliance  Due" items pending be fore  the  Commiss ion in Docke t
Nos . T-03517A-06-0586 a nd T-03517A-98-0089. P le a se  conta ct the  Complia nce  a nd
Enforce me nt S e ction of the  Utilitie s  Divis ion of the  Arizona  Corpora tion Commiss ion
to de te rmine  the  items  and/or is sues  tha t need to be  addre ssed or comple ted to close
Docke t Nos . T-03517A-06-0586 a nd T-03517A_98-0089. Closure  of the se  ite ms  will
he lp to e xpe dite  this  Applica tion a nd he lp to e ns ure  Commis s ion a pprova l of your
request.
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